
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

What is Supported Housing? 

You are currently living in a scheme that is 
intended for people who need support in order to 
help them to manage independently.  As such, we 
will have advised you when you moved in that you 
can stay at the scheme for a limited period of time 
only.  
 
Over time most residents will need less and less 
support from us. As this happens, we will work 
closely with you to help you fi nd longer-term 
accommodation somewhere else.  
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moving on frommoving on from
supported accomodationsupported accomodation
fi nd a way forwardfi nd a way forward



When do I need to start thinking 
about moving on? 
It can be daunting to think about 
moving when you are settling into 
your present accommodation. It’s a 
good idea to start discussing your 
options with your support worker 
early on. Moving on is something you 
need to plan for. 

Don’t leave it to the last minute!

Where do I begin? 
It’s important to be realistic and  
flexible to make moving on less 
stressful.
 
• Think about where you would like to 
 live – for example, you might want 
 to be near friends or relatives. 
• Think about the type of home you 
 want to live in – for example a flat or 
 house on your own or shared with 
 other people 
• Think about what you can afford 
 – not only the rent but running costs 
 such as gas and electric bills.   
• Do you have a disability that affects 
 the type of housing you need?

getting ready for the next step
moving on from supported accomodation

What are my options? 
This really depends on where you live 
but in most areas,  you can: 
 
• Apply to go on the Council’s 
 Housing Register (which covers 
 council and most housing 
 association properties).   
• Apply for a transfer with BCHA. 
 We have some low support and
 independent accommodation but 
 you will need a local connection to 
 apply. 
• In many towns, there are private 
 landlords who rent out 
 accommodation. Some landlords 
 may ask for references, one month’s 

 deposit and rent in advance. Private 
 landlords either advertise in local 
 newspapers, in shop windows or 
 via Letting Agents.    
 
Can I get financial help to move? 
In some cases, you may be eligible 
for Community Care Grants (from the 
Government) or Rent Deposit grants 
(from local councils).  Ask your 
support worker for more details. 
 
What about furniture? 
Unless you have been given furniture 
and other items or have saved up to 
buy them, a good place to start is 
Dorset Reclaim (in Dorset) or Dorcas 
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(in the New Forest). Both 
organisations stock a wide range of 
top quality second hand furniture for 
people on low incomes. 

Dorset Reclaim   01202 773384 
Dorcas (New Forest)  01425 619000 
Dorcas (Southampton)  02380 773132 
Turntable (Exeter)   01392 202079 
 
If you have any concerns about 
moving on, discuss these with your 
support worker. 
 

Contact Details 
To find out more about specific BCHA 
accommodation, how to apply and 
how  we allocate homes, please ring: 
 
Customer Services     01202 410500 
 
We can also inform you how to go 
about applying to go on your local 
council’s housing register. 
 

 


